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When God Disappears: Serve The Suffering 
 

Big Idea: What the sufferer needs is not a solution to their suffering, they need someone to serve them 
through it.  
 
Big Question: How should we serve those who are suffering?  
Main Scripture: Job 2:11 – 31:40 
Free YouVersion Bible app events search “Element Church WY” 
 
 
Job 2:11-13 11 When three of Job’s friends heard of the tragedy he had suffered, they got together and 
traveled from their homes to comfort and console him. Their names were Eliphaz the Temanite, Bildad 
the Shuhite, and Zophar the Naamathite. 12 When they saw Job from a distance, they scarcely 
recognized him. Wailing loudly, they tore their robes and threw dust into the air over their heads to 
show their grief. 13 Then they sat on the ground with him for seven days and nights. No one said a word 
to Job, for they saw that his suffering was too great for words. 
 
1. Be present  
 
Jewish people practice a custom called “shiva” after a death in the community. For eight days friends, 
neighbors, and relatives practically take over the house of the mourning person, bringing their own fruit 
crates to sit on. The grieving person who desires tranquility or privacy may find the presence of so 
many guests irritating. But the message comes through loudly: We will not leave you alone. We will 
bear this pain with you. Fear, which thrives on loneliness, wilts away. --- Philip Yancey  
 
 
I was sitting, torn by grief. Someone came and talked to me of God’s dealings, of why it happened, of 
hope beyond the grave. He talked constantly, he said things I knew were true. I was unmoved, except to 
wish he’d go away. He finally did. Another came and sat beside me. He didn’t talk. He didn’t ask leading 
questions. He just sat beside me for an hour or more, listened when I said something, answered briefly, 
prayed simply, left. I was moved. I was comforted. I hated to see him go. --- Joseph Bayly  
 
 
Job 3:24-26 24 I cannot eat for sighing; my groans pour out like water. 25 What I always feared has 
happened to me. What I dreaded has come true. 26 I have no peace, no quietness. I have no rest; only 
trouble comes. 
 
 
Job 4:1-2 1 Then Eliphaz the Temanite replied to Job: 2 “Will you be patient and let me say a word? For 
who could keep from speaking out? 
 
2. Be patient  
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Job’s friends say many things about God that are true in the abstract. They say, “In the end all evil will 
be judged” and “God is pleased with the righteous” and “God is not unjust or unfair” and “We can’t 
understand God’s ways—they are beyond our puny minds.” Yes—all true statements. And yet Job calls 
them “miserable comforters” (Job 16:2), and in the end, God condemns the friends for how they 
respond to Job. Why? They gave true statements but applied these truths inappropriately. --- Timothy 
Keller 
 
 
Job 4:8 8 My experience shows that those who plant trouble and cultivate evil will harvest the same.  
 
Job 8:4 4 Your children must have sinned against him, so their punishment was well deserved.  
 
Job 11:6b 6b Listen! God is doubtless punishing you far less than you deserve!  
 
Job 16:2 2 “I have heard all this before. What miserable comforters you are! 
 
Job 42:7b 7b  “I am angry with you (Eliphaz) and your two friends, for you have not spoken accurately 
about me, as my servant Job has. 
 
“Shouldn’t you be over this by now? It’s time to move on.” 
 
Lamentations 3:20 20 I will never forget this awful time as I grieve over my loss.   
 
“God will never give you more than you can handle.” 
 
2 Corinthians 1:8-9 8 We think you ought to know, dear brothers and sisters, about the trouble we went 
through in the province of Asia. We were crushed and overwhelmed beyond our ability to endure, and 
we thought we would never live through it. 9 In fact, we expected to die. But as a result, we stopped 
relying on ourselves and learned to rely only on God, who raises the dead. 
 
“There is a purpose in this.”  
 
“They’re in a better place.”  
 
“God’s trying to teach you something.”  
 
In a context of intense suffering, even well-intended comments may produce a harmful effect. One 
sufferer said, “It hurts far worse when Christians give me judgmental comments based on their pet 
formulas of why God allows suffering.” Perhaps the chief contribution a Christian can make is to keep 
people from suffering for the wrong reasons (by what we say). --- Philip Yancey 
 
Perhaps the greatest way to give suffering people time is being patient with them—giving them room to 
doubt, cry, question and work out strong and often extreme emotions. --- Philip Yancey 
 
3. Be productive  
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Pain is the very mechanism that forces me to stop what I’m doing and pay attention to the hurting 
member. It makes me stop playing basketball if I sprain an ankle, change my shoes if they’re too tight, 
go to the doctor if my stomach keeps hurting. In short, the healthiest body is the one that feels the pain 
of its weakest parts. In the same way, we members of Christ’s body should learn to attend to the pains 
of the rest of the body. In so doing we become an incarnation of Christ’s risen body. --- Philip Yancey 
 
Romans 12:15 15 Be happy with those who are happy, and weep with those who weep. 
 
 
 

 


